Parent Portal (Web Access)

Step 1. Notification Letter

You will need the notification letter that you recsd at registration time. If your student
was new to the district you will need to contactityschool secretary and ask for student
logins. If you have lost your information pleasd ttae school and ask for another.

Step 2. Necessary equipment

In order to access your student’s information yalineed to have an Internet connection
and a web browser. Dialup internet will work, howe®a broadband/DSL/cable
connection is preferred. Internet Explorer 6 ao\abwill work, however Mozilla Firefox
3.0 or above is preferred. Mozilla Firefox may lmsvdloaded for free from
http://www.mozilla.com

Step 3. Browser Navigation
Once you have your letter, an Internet connectrahweb browser you are ready to
begin. Start by launching your web browser. Onagr yeeb browser has loaded go to the
Riverdale Web Site. The link for thathgp://riverdaleschools.orddold your cursor over
the student information tab and the dropdown vwapear. Click on student management
login. There is also a video with instructionsener
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Welcome

‘Welcome {0 the Riverdale wehgite. ¥We hope that you will find this new site
inforrnative and easy to use. As we work through this period of change, |
want to apologize for any inconvenience, or dificulty in finding pertinent
infrrmatinn this ma hawe cansadwan | assire wnn that itis aorintant to

The link will take you to the login page shown heio
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Step 4. Log on to the System

You will need three pieces of information that eveluded on your notification letter:
Location #, Parent Access User ID, Parent Access Bassword. All three of these can
be found in the middle of your notification lett€@nce you have these, start by entering
the location # in the location ID field, then maeethe login name and enter your Parent
Access User ID, last move to the Password fieldeartdr your Parent Access User
Password. Once you have entered this informatick the enter button.

Step 5. System Navigation
After a successful login the following screen slaoog displayed:

Step 6. Launch Parent Lumen Access
Position your mouse pointer over the icon Paremé&i Access and using the left mouse
button click on the icon:

This screen will appear:
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If you have only one studentyou may click on teerunformation access agreement and
accept the terms. Skip'step 7 and go to step 8.

Step 7: Adding Additional Student’s
If you have more than one student you may mandgd tlem from one login. Follo
the subsequent steps.

Click on Add my other students (if any) in the eppght hand corner. This will launch
the additional student summary access window shdWease remember when adding
your other students the first user name and pasisthiat you entered them under.



Once the additional student summary access wifajmms you will again need three
pieces of information for your other students” Ttmse you will need your Parent User
ID for student, Parent Access passwo
The student ID#should not be confuSed with the location ID# -tiwe are totally
different. Your student ID# c e found underdent Information Section. Once you
have entered these three piéces of informatiogdar other students, position your
mouse over the Request Access to your Studentniaftbon button in the lower right
corner. Click on it once. The system will searchyfour student information and will
then display the User agreement form.

Read the terms and then accept and apply. If yawtlaccept you will not be able to see
your student’s information. You must accept terorsefach student. If you have other
students repeat the steps for adding students. ¥@nckave all of your students entered
and accepted the terms you will get the next window

Step 8. My Student Summary View

A

To launch the Parent Portal Viezv position your neopsinter on your students name and
left click on it one time. Your child’s name wilisplay at the top of the window. There is
a lot of information on this opening window. Thendow is divided into two large



columns, one to the left and one to the right. ¥an scroll up or down in either column
by positioning your pointer on the bar betweenttihe columns or on the bar at the far
right. The left column houses categories which lmaexpanded by positioning your
mouse pointer on top of tidore button and clicking on ifThis will expand the
information onto the right column for more detailatbrmation.

9. Course Info

In course info you can view your student’s gradesquarter and semester. Viewing a
grade letter and percentage can be taken onewstépifby positioning your pointer on
top of the letter grade/percentage and clickingt.ohhis will launch the Course
assignments and Grade information window.

Please remember that it may take teachers up el or longer to be enter grades.

Step 10. Viewing Assignments
After clicking on the letter grade/percentage thedow shown below will open. This
window lists all assignments that attribute to ystudent’s grade.



11. Classroom Activities
Scrolling down the left hand column the next box yall come to is Classroom
Activities/Assignments. To expand this column clarktheMore button.

12. Attendance Info

In the left hand column you will see Attendance
Info. A quick glance will tell you total number of
days absent. Click on tiORE button for
detailed info. You will have to type in the dates
that you want to view when you expand the
window.

Attendance maintenance is performed daily. As aesereasons sometimes come in
days later than the actual date of absenteeisrggimray be adjusted slightly over the
course of a week.

13. Lunch Info
Next in the left hand column is Lunch Info. To erpgahis column click on th®IORE
button.

Quick glance gives you the student’s lunch bala@tieking on the more button or
account transactions will give you details. If ymasition your mouse pointer over
purchases it will tell you what was purchased.



